
I have worked with Paul Jacobus for the last three years.  In that time I have come to rely on his abilities both as a technician and as a Lead for the department.  Paul has been primarily tasked as a liaison between departments.  Paul’s ability to understand technical issues and translate them into non-technical terms resulted in his being a focal point for escalations between departments. His concise notes from meetings, resulted in his being asked to maintain the meeting notes whenever he was present.


In addition to his duties as liaison, Paul has been involved with several projects. The first was working with the departmental website, maintaining the mission critical information used by the NOC in day-to-day operations. Additionally, Paul worked on departmental processes, administrative and technical, to ensure accuracy and timely development. Paul, regardless of his meetings, maintained a high level of workflow in his  day-to-day duties which included responding to customer inquiries via phone and e-mail, working with other departments during outages, and maintaining the departmental Status messages, internal and external.  


Paul, as a Lead, was also responsible to assist in situations where coverage became an issue. To this end, I knew that I could rely on Paul to cover additional shifts as necessary to keep the department running.  His professionalism and dedication earned him the respect of his co-workers and management.  

David Robertson
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