Paul M. M. Jacobus
15899 Millbrook Lane, Laurel MD 20707 · 301.776.8136 · Paul@otd.com
 
EXPERIENCE
Senior Technician, Network Operations & Control Center
XO Communications (formerly Allegiance Internet)
Greenbelt, MD · 301-847-5000 · January 2003-June 2004

Job Duties: 
· Configure and maintain the stability of a large national backbone of over 75 Points of Presence, consisting of over 400 high end Cisco routers.
· Perform network troubleshooting and traffic engineering; install new hardware and load new software when required.
· Ensure proper configuration of customer and backbone circuits.
· Provide Customer Support assistance in trouble-ticket resolution.
· Represent the NCC department in the weekly POP Planning Meetings and maintain a webpage related to those meetings, as well as provide information to senior management.
· Serve on webstaff to help maintain the internal NCC webpages.

IP Operations Engineer/Tier 2 Routing Support
Intermedia Communications (formerly Digital Express.)

Beltsville, MD · 301-847-5000 · October 1997-January 2003

Job Duties: 
· Configure and maintain the stability of a large national backbone of over 75 Points of Presence, consisting of over 400 high end Cisco routers.
· Perform network troubleshooting and traffic engineering; install new hardware and load new software when required.
· Ensure proper configuration of customer and backbone circuits.
· Provide Customer Support assistance in trouble-ticket resolution.
· Represent the NCC department in the weekly POP Planning Meetings and maintain a webpage related to those meetings.
· Serve on webstaff to help maintain the internal NCC webpages.

Assistant Librarian/Laptop Administrator 

Information Technology Library, University of Maryland

College Park, MD · 301-405-4261 · June 1993-October 1997 


Job Duties: 
· Administered hardware loan program (loaned laptop computers and miscellaneous hardware to faculty/staff members, scheduled loans, operated database, cleaned and maintained integrity of hardware, including minor repairs and ordering new hardware).
· Worked with library database systems and search engines.
· Operated clipping service (retrieved and collated daily computer news and distributed it to department administrators).
· Performed other standard library duties, and represented the library at FOSE '97. 
SKILLS/TRAINING

· Cisco Training Classes (ICRC, ACRC, IMCR, CIT, CID, VOIP, BGP) 
· Juniper Architecture and Configuration, Juniper Software Troubleshooting, Frame Relay class. 
· Attended numerous seminars at the following conferences: NetWorkers '99, NANOG '99, yapc '99.

· Management related training (Management Development Program; Coaching For Improved Performance; Hiring Winners; Project Management Concepts; Motivation: Building Trust; Motivation: Communication; Motivation: Leading With A Vision; Time Management: Meetings.

EDUCATION
University of Maryland, College Park
September 1991 to Fall 1997
Major area of study: English, concentration in Mythology/Folklore.
